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Welcome!
We look forward to welcoming you and your group to RYG Outdoor Education Centre.
In order to explain your role as a visiting teacher/leader we have prepared the following introduction, which we hope will ensure the smooth running of your course, and enable your group to gain maximum benefit from their visit.  It is impossible to answer every question you may have within this pack, so please do not hesitate to contact the centre with any further queries.

Please ensure that all visiting staff are aware of this information.
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 (
Before your trip
)





	Initial Booking

	Course Confirmation
	This form is confirmation of your booking. It needs to be signed and returned within 14 days along with the deposit in order to secure your booking. 

	Additional Needs
	If you have students in your cohort with additional needs who will need further support to take part in the trip, please let us know on booking.

	Transport information

	This is confirmation of your transport arrangements if the centre has organised this for you.  We have been asked by the coach company for bags to be limited to the specified size and if volunteers would help with the loading and unloading of the cases, to speed up departure.

	Information Pack.
 You should receive copies of the following in your information pack. 

	Course Information Form
	Please send this form back to us straight away after receiving the information pack. We use this information to put together your programme of activities and make sure whatever resources are needed can be in place. 

	Medical forms /Statement of Risk
	We provide a medical form, although some counties like schools to use their own version. These forms, along with the statement of risk form, will need to be filled out for every child and ADULT participating in the trip. We ask that you bring a complete set of forms to centre with you. These will need to be stored securely in the staff room on arrival.

	Kit list

	This gives information about what children need to pack for the trip.  We ask that pupils do not bring mobile phones or electrical items. We would also ask that children do not bring an excessive number of sweets and that all food remains in the dining room (not in dormitories). Nothing should be bought onto the premises by children or adults that contain NUTS.

	Presentation for schools

	This presentation details information about the centre, facilities, courses and activities. This could be used if you wish to hold a parents evening prior to your trip or to share with the children. If you are new to the centre, RYG staff are sometimes able to travel to your school to assist you in holding a parents evening.

	Dormitory Plan

	This plan gives the number of beds available in each dormitory. It is useful to decide who will share with whom before you arrive. Please send a completed plan to the office 2 weeks before your course and bring a completed copy of this sheet with you as well. This eases the allocation of rooms on arrival and also provides us with information as to who is where should there be a fire alarm. Please make sure to only use the accommodation that has been allocated to you.

	Duty groups

	Children complete duties around the centre in the morning. It is useful to decide who is in what group before you arrive and bring a copy with you to pin up in the dining room. Duties can work on a rota of 6 or 8 groups. School staff should supervise these duties.

	Activity groups

	Children will work in groups of no more than 12 when participating in activities during the day. Children will always be grouped in the minimum number of groups. It is helpful to decide who will be in what group before you arrive. It is also helpful to produce a confidential activity group list for school and centre staff highlighting where children may need extra support medical/physical etc. This will be discussed when you arrive.

	Dietary information form
	We would ask for any special dietary needs including allergies, vegetarians, halal etc. to be sent to the centre at least 2 weeks prior to your course. This information MUST be up to date and not extracted from a held database. We are more than happy to discuss dietary requirements for particular individuals should this be appropriate. No food containing nuts should be bought to the centre including staff snacks. Children should not bring additional food with them without prior agreement with the centre. 


If the programme is to include a Hill Trail, then parents need to be advised that the children will be remotely supervised for this activity.  Many LEAs have written in their policies that children will be supervised at all times.

If children have any serious difficulties, medical or dietary needs we would ask that you contact the centre at the earliest opportunity.


 (
On Arrival
)






Centre staff will be awaiting your group’s arrival ready to welcome you to Rhos-y-Gwaliau. They will guide you through your first 24 hours. On arrival, your group will receive an introductory briefing and a tour of the centre facilities.  Children will be given time to unpack, make beds and settle in. We ask that children leave any sweets in the staff room and that no food is taken to the dorms.

Centre staff will organise a staff meeting to discuss the course including the programme, medical and dietary information as well as the individual needs of specific children, where appropriate. The member of staff will also familiarise visiting staff with the following procedures: “on call” system, fire alarm, management of dietary needs, first aid and emergency procedure, accidents and general rules for behaviour.  You will need to nominate a member of staff to liaise with the kitchen each mealtime and also a member of staff who will be responsible for the fire safety. There will be a fire drill during the afternoon.

Once unpacked, children will be issued with the outdoor equipment for their personal use.  It is helpful if visiting staff supervise the fitting of boots and trying on of waterproofs, as well as the organisation of the peg and boot room.

The evening meal will be at 5.30pm. Centre staff will lead the group through dinner time and also lead the evening’s activity, after which they will hand back over to the visiting staff. Centre staff will remain “on call” through the night and return the following morning, to check everything has been ok and help guide your group through the morning routine.

 (
During Your Stay
)







In order that the centre can function effectively, it is necessary for visiting staff to play a full role in the running of your course.

Visiting staff will be expected to take this professional role seriously and should always remain in a position to deal with emergencies, Your attention is drawn to your county guidelines and those prepared by the DfE regarding school visits.


Centre facilities
On arrival, you should find our “Visiting Staff Handbook” in the staff room. This folder will summarise the information given to you during your group’s arrival and is also where you will be able to find further information regarding procedures, facilities and resources at the centre. 

Daily Routine
This routine is a guide only. Times will vary as the week goes on, and can be altered to meet the needs of your course. 

7.30		Wake up
7.55 		Dormitory inspection (carried out by visiting staff)
8.00 		Breakfast
8.30 		Make packed lunch
8.45 		Duties
9.15 		Morning meeting in common room
9.30 – 16.30 	Activities
16.30 - 17.30 	Showers and free time
17.30 	 	Dinner
19.00 		Evening activity
20.30 		Supper
		
		Bed

Meal times
ALLERGIES – Children who have allergies or special dietary requirements will be asked to collect their meal from the kitchen first before any other food is given out. Please make sure you have a copy of the list sent through from your school to ensure the correct children come up for their meal. We ask you to take charge of this alongside our kitchen staff.

Service at meal times is at the table and we will require your help in running the breakfast/dinner time service. Details of mealtimes and packed lunches can be found in the “Visiting Staff Handbook”.

If you have any birthdays during your visit, please let us know when sending in your dietary requirements before your visit. 

Duties
Every morning after breakfast children have 10 – 15mins to complete duties around the centre. The centre is your home for the week and children are encouraged to take responsibility to help things run smoothly and keep the centre tidy. Duties can include. Laying the tables for dinner, recording and presenting a weather forecast for the day, ensuring kit is on pegs etc. Visiting Staff are asked to supervise/assist with these duties.

Evening Activities
The centre has a range of resources that can be used with visiting groups as evening activities. Details of these can be found in the “Visiting Staff Handbook” and staff at the centre will be happy to help you organise your activities. The centre also has a games room with a pool table and table football game along with a number of large floor games in the common room for general use. There is a large screen and projector which can be used for showing films. Please do bring a laptop and choice of film. The centre also has disco facilities, which can be a popular “last night” activity.

Staff at the centre usually run evening activities every other night, although this can vary according to the needs of your group.

Security
There are no centre staff resident on site.  When not on site, a member of centre staff will always be ‘on call’ in case of emergencies.  Telephone numbers are available in the office and staff room. A locking up checklist is available in the Visiting Staff Handbook. This will also be part of your induction when you arrive.

Shop
The centre has a small shop selling a range of souvenirs such as pens, pencils, rubbers and small toys etc. Children may bring pocket money in order to visit the shop.  Prices range from 50p - £5.50

The centre also sells a range of hoodies and t-shirts. The cost of these are as follows:

Child’s t-shirt   £10.00
Child’s hoodie   £20.00
Adults’ t-shirt   £15.00
Adults’ hoodie   £25.00

We do offer the opportunity for schools to pre-order hoodies or t-shirts in bulk for your group. These can then be collected on arrival. Please contact the office for more information. Other useful items such as flasks, socks, woolly hats can be pre ordered or purchased in the shop when at R.Y.G.

Behaviour
Expectations for behaviour at the centre are very high and in consideration of the nature of the activities undertaken it is essential that pupils are able to listen to information, rules and guidelines given by staff throughout the course. It is very rare that we encounter poor behaviour. However, in the unlikely event that a pupil’s behaviour is deemed to raise concerns over the safety of themselves or others they will not be able to participate in activities. Should an individual’s behaviour be considered to be detrimental to the course, it may be appropriate to make arrangements for the pupil to return to school. 

Furthermore, breakages, loss or wilful damage will be charged to the course or the individual responsible.

Departure
Your departure time may vary depending on what arrangements you have made with the centre. 

All centre equipment will be collected in at the end of the last activity and as much packing as possible should be done the evening before you leave. A helpful list of instructions is included in the “Visiting Staff Handbook” and centre staff will be on hand to guide you through your departure.

Children will be expected to help with duties during the last morning in order to leave the centre tidy and clear of all personal belongings.




 (
Activities
)




	Activity
	Description
	Full Day
	Half 
Day
	Eve.
	Add. Cost

	Beach Study
	Study costal features
	√
	√
	 
	 

	Biology Field 
Studies
	KS2 to A Level
	√
	√
	 
	 

	Canoeing
	Paddle on the largest natural lake in Wales. Set out on a journey and build a camp fire.
	√
	√
	 
	 

	Canyoning
	Descend the steep sided gorge using ropes, sliding, jumping and zip wires. 14+
	 
	√ (3/4)
	 
	 

	Climbing/Abseiling
	Learn rope skills and climbing technique
	√
	√
	 
	 

	Duke of Edinburgh
	Bronze, silver and gold. Training expeditions and assessment
	
	
	
	

	Expeditions
	Walking Canoeing, or sea kayaking. Cook your own camp meal and spend the night under the stars. Single or multiple nights (Secondary age range)
	√
	 
	 √
	 

	Geography Field Studies
	KS2 to A Level
	√
	√
	 
	 

	Gorge Walking
	Climb and scramble up the gorge. Great for team building
	 
	√
	 
	 

	Hill Trail
	Unaccompanied local walk using navigation skills. Remotely supervised
	 
	√
	 
	 

	Historical Study
	Learn how people lived and worked in the Slate mines in the Victorian Era
	√
	√
	 
	 

	Kayaking
	White water, lake or sea
	√
	√
	 
	 

	Mine Exploration
	Explore the vast underground caverns of Snowdonia’s mines. Walk, scramble and climb underground and experience total darkness. Learn how the miners worked and the geology of the area.
	 
	 
	 
	 

	Mountain Biking
	Forest track or narrow, rocky single track. Something to suit everyone.
	√
	√
	
	√

	Mountain climb/Scramble
	Climb or scramble to the top of one of Snowdonia’s beautiful mountains. A real sense of achievement and hopefully a beautiful view!
	√
	 
	 
	 

	Orienteering
	Orienteer in the centre grounds or set larger courses on the hills
	√
	√
	√
	 

	Paddleboarding
	Either on single paddleboards or the 12 person “Super tankers” a great way to travel on the lake, build skills and take part in fun games and challenges
	
	√
	
	

	Problem Solving
	Work as a team to make decisions, plan, experiment, review and adapt. Large range of activities on offer
	√
	√
	√
	 

	Raft Building
	Work as a team to design, build and test a raft. Can be linked to DT projects
	 
	√
	 
	 

	River Study
	Take measurements of the river flow, pollution level and make associated calculations. Monitor the wildlife using nets to collect samples and identify
	 
	√
	 
	 

	Sea-level Traversing
	Climb, scramble and jump along the rocky sea edge
	√
	√
	 
	 

	Shelter Building
	Work as a team to design, build and test a shelter. Can be linked to DT projects
	 
	√
	 
	 

	Swimming
	Swimming at the local leisure centre pool
	
	
	√
	√

	Via Ferrata
	Climbing activity following a steel cable along and up a steep gorge
	
	√
	
	

	Village/Town study
	Excellent for comparative geographical studies
	 
	√
	√
	 

	Weather Study
	Combine with a mountain walk taking related meteorological measurements at increasing altitudes
	√
	 
	 
	 

	White Water Rafting
	Ride the rapids at Canolfan Tryweryn. Wales’ National White Water Centre 
	
	√
	
	√

	Zip Wire
	Take turns to travel through the trees across a river
	
	√
	√
	


 (
If there is something you have an interest in that is not listed above, please ask and we will do our best to cater for you
. 
Highlighted activities involve an additional change. Please ask the centre if you are interested in these.
)




 (
Evening Activities 
Lead by Centre Staff
)






	Centre Orienteering
	Orienteering around the centre grounds. (Outside only)

	Crack the Code
	Code breaking game. Children work in pairs or groups of three to crack the code, find clues around the centre grounds and follow the trail. (Outside only)

	Egg Drop
	Problem solving task. Children work in small groups to design, create and present a vessel to protect their egg when drop from a great height. Designing, making and presenting before the final drop. (Indoor)

	[bookmark: _Hlk3888604]Problem Solving
	A range of short problem-solving tasks, which can be run as a round robin. Children work in small groups. Challenges include: Speed dial, Marble run, Mirror image, Pass the Perygyl, Structures, Shape sort, Spiders web. Help from visiting staff would be required. (Indoor or Outdoor) 

	Night Line
	Children work in pairs to lead their blindfolded partner along the woodland line, avoiding the obstacles. Concentration, communication and teamwork are key here. A great activity. (Outdoor)

	Night Walk
	Usually a staple on the first night. A walk up onto the hills, enjoy stargazing through the winter months or during summer enjoy the views and a chance to find your bearings. Also an ideal opportunity to try out all the centre kit before going further afield. (Outdoor)

	Towers/Bridges
	Problem solving task. Children work in small groups to design, create and present the tallest tower or the strongest bridge. Designing, making and presenting before the final test. (Indoors)



 (
Evening Activities
Resources for Visiting Schools
)







	Lego Game
	Lego build challenge, Children work in small groups to build a replica of an unseen Lego model. Challenges through communication and teamwork. (Indoors)


	The Rhos Hunt
	Treasure Hunt game finding clues and information in and around the centre building. Children work in pairs or threes. (Inside and outside)


	Disco
	The common room can be transformed into a disco with the help of a glitterball, lights and a sound system. (Indoor)

	Film night
	The common room can be used as a cinema. We have a large screen and projector. Please bring own films/laptop. (Indoor)

	Parachute games x 2 sets
	We have two parachutes and books of games. (Inside or outside)

	Centre Shop
	We have a small gift shop which children can visit during their stay. This is often done during the evening and can be combined with another indoor activity. (Indoor)

	Problem Solving
	A range of short problem-solving tasks, which can be run as a round robin. Children work in small groups. Challenges include: Speed dial, Marble run, Mirror image, Pass the Perygyl, Structures, Shape sort, Spiders web.  (Inside or outside)

	RYG Perygyl Dice Game (Beetle Drive)
	A fun dice game. Collect the parts of the Perygyl by throwing the right number on the dice. The first player to collect all the parts moves on to the next table and a new game begins. The first player to move around all the tables is the winner. (Indoors)




Other popular evening activities that schools resource themselves are:

Diary writing
Quiz night
Letter/postcard writing (postcards and stamps are available from the centre shop)
Talent Show















 (
Staff Qualifications
)




All our teachers and instructors are continually involved in working towards higher-level qualifications.
Many relevant, but non-certificate courses have also been attended.  Our main strengths are listed below.

	ED JONES
Director
BSc Hons. Earth Sciences
P.G.C.E. Geography and Science
Mountain Leader Award Summer
Mountain Leader Award Winter 
Rock Climbing Instructor 
B.C. Level 4 Coach Kayak White Water
B.C. Level 4 Coach Sea 
B.C. Level 5 Aspirant Coach Sea
B.C. 3* Canoe
B.C. 5* Kayak White Water
B.C. 5* Sea Kayak
B.C. Discipline Support Module - SUP
Rescue 3 WRT 
N.C.A. Local Mine Leader Award Level 2
R.Y.A. Dingy Instructor
Safety Boat
B.C.F. Mountain Bike Leaders Award
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification
	
	AMBER CLARIDGE
Instructor
Mountain Leader Award Summer
Rock Climbing Instructor 
B.C. Level 1 Paddle Sport Coach
B.C. 3* Canoe
B.C. Discipline Support Module - SUP
Rescue 3 WRT 
N.C.A. Local Mine Leader Award Level 2 (Mod 3)
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification

	
	
	SEREN STACEY-JONES
Instructor 
BA Hons. Commercial photography
P.G. Cert. Medical Illustration
Mountain Leader Award Summer
Rock Climbing Instructor 
Paddlesport Leader
WRT pro
BCA Local Mine Leader Award Level 1
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification.

	WARWICK REDWAY
Instructor
Foundation Degree Outdoor Education
NVQ Horticulture Level 2
NVQ Fish Husbandry Level 2
Mountain Leader Award Summer
Rock Climbing Instructor 
B.C. Open Canoe Coach
B.C. White Water Kayak Level 3 Coach
B.C. 5* Kayak 
B.C. 5* Canoe
B.C. Discipline Support Module - SUP 
Rescue 3 WRT Pro
Raft Guide Level 3
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification


	
	

	
	
	ANDY MCLAREN
Instructor 
HND Civil Engineering
Foundation Degree Youth and Community Studies
Mountain Leader Award Summer
Rock Climbing Instructor 
B.C. Open Canoe Level 3 coach
B.C. White water kayak Level 3 coach
B.C. 4* Canoe
B.C WWSR
Powerboat Level 2
N.C.A. Local Mine Leader Award Level 2 
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification


	ADAM HAYNES
Part Time Instructor
BA Hons. History and Classical Studies
P.G.C.E. History and Outdoor Education
Mountain Leader Award Summer
Mountain Leader Award Winter
Rock Climbing Instructor 
Mountaineering and Climbing Instructor
Winter Mountaineering and climbing Instructor 
B.C. Level 3 Sea Kayak
B.C. Level 2 Canoe Coach 
Rescue 3 WRT 
N.C.A. Local Mine Leader Award Level 1
Mountain Bike Off Road Leader Award
Trail Mountain Bike Leader 
Outdoor Learning Cards Provider
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification.
	
	PAUL HOAD
Part Time Instructor
B.Ed Outdoor Education and Science
Mountain Leader Award Summer
Rock Climbing Instructor
B.C.U. Level 2 Kayak Coach 
Rescue 3 WRT 
N.C.A. Local Mine Leader Award Level 1
R.Y.A. Dingy Instructor
R.Y.A. Senior Instructor
Safety Boat
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification

	MATTHEW HAWKINS
Freelance Instructor
Mountain Leader Award Summer
Mountain Leader Award Winter
Mountaineering and Climbing Instructor
Winter Mountaineering and Climbing Instructor
Rock Climbing instructor 
B.C. Level 4 Kayak Coach 
Rescue 3 WRT 
N.C.A. Local Mine Leader Award Level 2
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification
	
	MATT SMITH
Freelance instructor
Mountaineering and Climbing instructor 
Mountain Leader Award Summer 
BC 3* canoe 
BC3* sea kayak
BC level 3 kayak coach 
RYA Safety boat certificate 
R.E.C First Aid 16hr inc EFAW
PCV Driving Endorsement
CPC Driving Qualification  

	SIMON JONES
Freelance Instructor
Mountain Leader Award Summer
Rock Climbing Instructor (Training)
B.C.A. Local Mine Leader Award Level 1 
R.E.C. First Aid Award
P.C.V. Driving Endorsement.
C.P.C. Driving Qualification
	
	LUCY DOWLAND
Freelance Instructor
Mountain Leader Award Summer
Mountain Leader Award Winter
Rock Climbing Instructor
UKCC Level 2 Kayak
B.C.A. Local Mine Leader Award Level 1 
R.E.C. First Aid Award
P.C.V. Driving entitlement
C.P.C. Driving Qualification




Centre Staff
In addition to our instructors, we also have a team of office/domestic staff who will be more than happy to help with any concerns you may have prior to your booking and during your stay. 
Sara Jones – Centre Manager / Teacher
Clare Cadman- Office
Tyler Munroe – Head Chef 
Justine Oliver  – Chef
Zuzana Myszka – Cleaner/kitchen assistant
Iona - Cleaner/kitchen assistant







 (
Group Organiser’s Checklist
)





	
Item
	What to do
	Done

	Course Confirmation
	To be sent back with deposit within 14 days to confirm your booking
	

	Additional Needs
	Notify the Centre of any serious physical, emotional, behavioural or dietary needs as soon as possible.
	

	Course information form
	To be sent back as soon as possible after you receive it, at least 1 term before your visit
	

	Medical forms /Statement of Risk
	To be sent out to children and adults participating in the trip. Copies to be brought with you to the centre
	

	Kit list
	To be sent out to participants of the trip
	

	Transport information
	Check you have received this and that all is correct. Confirm this via email
	

	Dietary information form
	Fill this in and send to the centre at least 2 weeks prior to your course. Please ensure this information is UP TO DATE/CORRECT! Notify the Centre of any birthdays during your stay
	

	Dormitory plan
	Allocate children to dormitories and fill this in on the form. Send a copy to the centre 2 weeks prior to your course. Bring a copy with you and an extra copy for the emergency fire plan
	

	Duty groups
	Allocate children to groups and bring a copy with you
	

	
Activity groups

	Allocate children to groups and bring a copy with you
	

	Full payment
	An invoice will be sent, once you have arrived at the centre. This will need to be paid within 14 days
	




If any of the information you have provided should change, please inform the centre straight away.
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